Privacy Policy for Interior Affair

Effective Date: 01.07.26

At Interior Affair we are committed to protecting your privacy and ensuring that your personal information is handled in a safe and responsible manner. This privacy policy outlines how we collect, use, and protect your information, both online and in-store.

1. Who We Are

Interior Affair is an Interior Design business that operates both a retail shop and a website. While our website does not collect personal information, we do gather personal details in our shop when customers make purchases or enquiries.

2. Information We Collect

When you visit our shop, we may collect personal information such as:

- Your name
- Contact information (email address, phone number)
- Billing and shipping address
- Payment information

3. How We Use Your Information

We use the personal information we collect for the following purposes:

- To process and fulfill your orders
- To communicate with you regarding your enquiries and purchases
- To improve our products and services
- To send you promotional materials, if you have opted to receive them

4. Sharing Your Information

We do not sell or rent your personal information to third parties. We may share your information with trusted service providers who assist us in operating our business, such as:

- Payment processors
- Delivery services
- IT support and website hosting

These third parties are obligated to keep your information secure and confidential.




5. Data Security

We take appropriate measures to protect your personal information from unauthorised access, loss, or misuse. Your information is stored securely and only accessible to authorised personnel.

6. Your Rights

You have the right to:

- Access the personal information we hold about you
- Request correction of any inaccurate information
- Request deletion of your personal data, subject to legal obligations
- Withdraw consent for us to use your information for marketing purposes

To exercise these rights, please contact us using the details below.

7. Marketing Communications

With your consent, we may send you marketing communications about our products and services. You can unsubscribe from these communications at any time by following the instructions in the email or by contacting us directly.

8. Changes to This Privacy Policy

We may update this privacy policy from time to time. Any changes will be posted on this page with an updated effective date.

9. Contact Us

If you have any questions or concerns about this privacy policy or how we handle your personal information, please contact us at:

Interior Affair
192 High Street, Boston Spa, LS23 6BT
info@interioraffair.co.uk
01937 845 040

